2020
Corporate Social Responsibility Report

A message from Rob Barker
In today’s global ecosystem, responsible and sustainable business
practices are critical to the success of OPEN Health, our clients and
our partners.
Our strength as a company begins with our people. By acknowledging,
recognizing and rewarding our people, we strive to be an employer of
choice and a great place to work and thrive.
Our active involvement in our communities produces more efficient and beneficial outcomes
for our clients and those they serve — from supporting educational and community-based
programs to encouraging a spirit of volunteerism throughout our global workforce.
During fiscal year 2020, we worked toward achieving our goals for a people-first workplace,
sustainable operations, community philanthropy and client collaboration. Highlights of our
corporate responsibility accomplishments include the following:
• We made donations to 37 charities across seven countries
• We were awarded a Bronze Medal by EcoVadis in recognition of our
commitment to Corporate Social Responsibility and sustainable purchasing
• Over 916 hours dedicated by staff across the globe to raise awareness
and donations
• 12 Internal wellness programs to support our staff wellbeing
Looking ahead, our OPEN Health commitment to corporate responsibility will remain
strong as we focus on growth: inspiring our people to advance their careers, wellbeing and
performance and building our business by doing all we can to work toward the highest
goals, principles and values.
Rob Barker
CEO, OPEN Health
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Our Mission Statement
At OPEN Health, we recognize that business success lies not just in financial performance, but also in
the sustainability of our impact on the world in which we live. We are committed to ensuring that we
use our talents, skills and resources in ways that can do good for our people, our communities and
the environment around us.

The OPEN Health Corporate Responsibility Framework

Our Community:
Playing a positive role in the
communities where we live
and work and contributing
to sustainable development

Our Environment:
Identifying and managing
our most important
material impacts with
an established plan for
reducing our environmental
footprint to contribute to a
healthier planet
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Our People:
Building a great place
to work by nurturing an
inclusive and diverse
culture, harnessing new
models of talent acquisition
and investing in our people
to provide for increased
employee engagement,
wellness and safety

Health & Wellbeing:
Establishing a culture
that has a positive effect
on the health & wellbeing
of those involved
and the outputs of which
directly benefit a charity

2020 Activities
Here are some examples of activities that took place in 2020:
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Cardiac Risk in the Young
Did you know that in the UK, at least 12 young people die of undiagnosed heart conditions every
week? Cardiac Risk in the Young (CRY) is a national charity that supports young people diagnosed
with potentially life-threatening cardiac conditions and offers bereavement support to families
affected by young sudden cardiac deaths (YSCD). They work to help prevent YSCD through
awareness, screening & research, and supporting affected families.
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Action Against Hunger
We organized a Pancake Day fundraiser in aid of supporting a charity called Action Against
Hunger UK that is known for leading the global fight against hunger across over 50 countries. What’s
better than donating to a worthy cause all while boosting workplace morale and enthusiasm with
some yummy treats on Pancake Day!
The fundraiser was held throughout all of OPEN Health’s offices, but we are proud to say that the
Liston office raised the largest amount to support a cause fighting a worldwide hunger epidemic.
The Loveland Foundation
As part of our efforts to uphold a diverse and inclusive culture, we donated to US-based charity
Loveland Foundation to bring opportunity and healing to communities of color, and especially to
Black women and girls. Loveland Foundation is committed to showing up for communities of color
in unique and powerful ways, with a particular focus on Black women and girls. Their resources and
initiatives are collaborative, and they prioritize opportunity, access, validation and healing.
Crisis UK
Especially during the holidays when the weather starts to get a bit cold and frosty and the festive
season is about to begin, we wanted to remember those who don’t have a warm place to call home.
Crisis is a national charity that works directly with thousands of homeless people every year and
provides vital help so that people can rebuild their lives. They offer one-to-one support, advice and
courses for the homeless all over the UK. Crisis aims to help the homeless in finding homes and
settling in, getting new skills and finding a job, or helping with their health and wellbeing. We held
both a pre-Halloween Starbucks fundraiser where Marlow’s local Starbucks café donated 50 cups of
free coffee to our Liston Exchange teams, as well as a Halloween Bingo fundraiser. Collectively we
raised a sizable donation and we’re proud to have supported a worthy cause.
Global Holiday Giving Initiative
During the 2020 holiday season, we served our communities by participating in numerous activities
and engaging with each other via global initiatives. We chose to participate in activities that
address our community’s needs by partnering with different organizations around the world. The
OPEN Health London team supported Great Ormond Street Hospital by donating toys and gifts
for children ranging from 3 months to 16 years old. In the US and Europe and India, we donated to
Leadership Montgomery, City Harvest, Foodbank Rotterdam, York Foodbank and Akshaya Patra
to support cities dealing with the economic fallout of the COVID-19 pandemic. Thousands of our
neighbors are turning to food pantries and soup kitchens for the first time. In Europe, we also
donated to Refugee Accompanying Program of the Berlin City Mission to help refugees integrate
into the city. In China, we chose to support Angels Wings Foundation to help with palliative care.
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Health & Wellbeing

O P E N H E A LT H
CARES

Bowel
Cancer UK

Breast Cancer
US/UK

IFOPA

Movember

Cancer
Research

Jeans for
Genes Day
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Cardiac Risk
in the Young

M4RD

Rare Disease UK
Film Festival

Duchenne’s
UK

Marie Curie

Sickle Cell
Society

Vasculitis UK

OPEN Health’s Response to COVID-19
In response to the COVID-19 pandemic, we are continuing to follow government health advice in
all of the countries we operate in, to make sure everyone stays safe. We are also putting all the
necessary measures in place to ensure this advice is followed by everyone. We know that 2020 was
a challenging time and we’ve put robust business continuity plans into action so we can make sure
we can continue to support our clients.
We continue to be focused on delivering our services to clients as well as ensuring the health and
safety of our staff and the community in this rapidly changing environment.
In response to COVID-19, we have set up a Major Incident Team who meet daily to monitor relevant
World Health Organization and governmental advice and respond to staff questions and issues.
Our staff are being kept up to date with all relevant communications on a regular basis.
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October Wellness Week
A focus on wellness can help us live healthier and happier lives, both at work and at home.
OPEN Health encouraged employees to take the time to incorporate 20 minutes a day into their daily
schedule to focus on wellness. This practice supports clarity and focus to help us all meet our goals.
Activities in wellness week were selected to help all of us increase our knowledge about health,
explore ways to relax, and learn more about physical fitness. Each day had a different activity starting
with a yoga session and ending the week with a qualified life coach to talk over the practical aspects
of setting and meeting your personal/career goals. This proved popular throughout our global offices
where 150 participants joined the inspirational activities.

“Wear it Pink Day” to Support the Fight Against Breast Cancer
On 23 October, we wore it pink to raise money and make life-saving breast cancer research and
life-changing care happen. Why? Because breast cancer is still here. It’s still tearing apart the lives
of families and taking the lives of the women we love on a heart-breaking scale. We rallied together
globally for this great cause and collected pink pics for OPEN Health to make a donation to support
breast cancer research.
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Supporting the Fight Against Rare Diseases

ARDEnt

Rare Disease UK Film Festival

An active member of this cross-functional
pressure group raising awareness of the
impact of COVID-19 on rare disease and
influencing policy direction

Judging of awards, attendance at
ceremony, offer of a prize to the
winning patient group to support their
communications strategy, OPEN Health
news updates publicizing the importance of
the event to the pharmaceutical industry

My Name’5 Doddie Foundation
Helping to support and improve the lives
of those affected by Motor Neuron Disease
through attendance at Advisory Board
meetings, development of scientific reports
and the creation of patient literature
Patient Collaboration

Spotlight YOPD (Young Onset
Parkinson’s Disease)
A Trustee member attending monthly
board meetings to help shape this
patient advocacy group’s strategy and
future direction

Multiple involvement of patient advocacy
groups in Congress sessions and articles to
ensure OPEN Health, and our clients, truly
listen to the patient voice in rare disease

Jeans for Genes Day
Supporting the day by people wearing
their denim and social media posts. An
opportunity to raise awareness of rare
genetic conditions while raising some
money for further rare disease
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Movement Challenge
We realize that exercise is vital for our mental and physical health, and now even more important
than ever during periods of self-isolation. There are plenty of exercises online, but for some added
motivation we ran weekly 20-minute sessions and exercised together in our virtual class. Together,
we had 155 entries over the week and 33 participants across all offices.

155
entries over
the week

Yoga

Skipping

Dancing

Running

Exercise

Walking

33

participants
across all
offices

Monthly Mindfulness Series
In challenging times, it is even more important to focus on our health and wellbeing. Thankfully,
living in our current virtual world made a huge difference so we were able to continue working, home
schooling and staying connected. As we try to navigate our anxiety around COVID-19, these weekly
mindfulness sessions, led by Mandip Gill, gave us a chance to take a break and clear our minds for
20 minutes a week.
Liverpool Hospice Christmas Appeal for Marie Curie.
Harvey Walsh – an OPEN Health Company – hosted a charitable celebration with their team in
December and donated to Marie Curie, which provides care and support to people with terminal
illnesses and their families.
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Our People
XP Support Group OWL Patrol Camp Support
In February 2020, one of our employees attended Owl Patrol camp, a weekend of indoor, night-time
activities for patients and their families. The XP Support Group provides advice and vital protective
equipment for patients with xeroderma pigmentosum (XP), a rare, genetic disease that decreases
patients’ ability to repair damage to DNA cause by UV. This year’s theme was “seventies pajama
party” and she was tasked with coordinating crafts, treasure hunts, late-night football and bouncy
castles. However, the highlight of the weekend was The Big Saturday Night Takeaway – campers
were treated to a buffet of fish and chips, Chinese food, Indian food, pizza and more! Owl Patrol is
often the only chance for families to relax and enjoy themselves with friends who understand life
with XP, so it was great to be a part of it. Sadly, due to COVID, Owl Patrol 2021 will not be the same,
but plans are currently underway for the first virtual Owl Patrol.
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English Channel Swim
In September 2020, one of our OPEN Health medical writers swam approximately 21 miles across
the English Channel, from Dover to somewhere near Calais, to raise funds for the Bowel Cancer UK
charity. She trained for the swim eating to put on enough weight to keep warm in the 14–18°C water.
She chose to donate to bowel cancer, since it affects people at a far too early age and is becoming
increasingly more prevalent, especially in younger people, and she wished there were more she
could do to help. She is proud to have raised a huge sum of £7,530/$10,307 with 317 supporters!

Compton Acres Knitting Club
One of our NHS Consultants in the UK ran a club called Compton Acres Knitters for NUHT neonatal,
maternity, and community hospital patients with neurological conditions, and for the homeless
and their dogs. They support the local community and people in Nottingham. The group has been
together for nearly 2 years with 63 people knitting in evenings and on weekends to contribute
thousands of items.
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Our Environment
EcoVadis Bronze Award Winner
We are delighted to announce that we have been awarded a Bronze Medal by
EcoVadis in recognition of our commitment to Corporate Social Responsibility and
sustainable purchasing. Here, we recognize that business success lies not just in
financial performance, but also in the sustainability of our impact on the world in
which we live. We are committed to ensuring that we use our talents, skills and
resources in ways that can do the most good for our people, our communities and
the environment around us.

India Beach Clean-up
In March, 2020 our Mumbai team joined together to clean up one of India’s most polluted beaches.
This long-time effort started with people gathering for weekly Sunday afternoon clean-ups. Their
efforts have paid off and, after 119 consecutive weeks, the beach has been completely transformed.
The sand is now visible. The group estimates that more than 12,000 tons of plastic have been
removed from the 3-km stretch of beach since starting.
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Australian Bushfires
In January 2020, we recognized Australia Day with a charitable event to raise funs for the Australian
bushfires. All attendees donated £1/$1.37 to the charity and then OPEN Health matched the funds
donated by all offices. This helped the people and wildlife in Australia affected by the wildfires
first- and second-hand.

Sunflower Growing Challenge
The sunflower is a symbol of joy and life, but also a symbol of loyalty and longevity.
This year for Earth Day on April 22, we held a sunflower growing challenge. Prompted by the current
circumstances around the world, our global offices united to spread joy and show how we are all
facing the challenges around us by coming together and growing sunflowers.
● 150 people planted sunflowers
● In four countries
● 750 sunflowers were planted in total
● 126 pictures were posted of the sunflowers
● Eight OPEN Health award winners were selected in the categories “Green Thumb Award,”
“Participation Award,” “Funniest Post Award” and “Most Beautiful Pictures Award”
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OPEN Health supported the following charities in 2020:

Action Against Hunger

Jeans for Genes Day

Alexander Devine

Leadership Montgomery, Maryland

Angels Wings Foundation

M4RD

Australian Bushfires

Marie Curie

Bowel Cancer UK

My Name’5 Doddie Foundation

Breast Cancer Research UK

NHS Blood Donation

Breast Cancer Research US

Pajama Program

Cancer Research

PID UK

Cardiac Risk in the Young

Rare Disease UK Film Festival

Community Emergency Foodbank

Refugee Accompanying Program
of the Berlin City Mission

Compton Acres Knitters
Sickle Cell Society
Crisis UK
St. Jude Children’s Research Hospital
Duchenne’s UK
The Loveland Foundation
Feeding America
Vasculitis UK
Foodbank Rotterdam
York Foodbank
Friary
Young Enterprise Scheme
Great Ormond Street Hospital
IFOPA
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OPEN Health brings together deep scientific knowledge, global understanding, and broad specialist
expertise to support our clients in improving health outcomes and patient well-being.
We are united as one flexible organization, harnessing the power of the collective to solve complex
challenges. Our global team of experts — many with PhD and PharmD degrees — work strategically
alongside our client partners in Medical Affairs, Health Economics and Outcomes Research (HEOR),
Market Access, and Commercial teams across a wide range of therapy areas.

North America

Europe

Asia

Bethesda, MD
Boston, MA
Brooklyn, NY
Chicago, Il
Parsippany, NJ

Germany
The Netherlands
United Kingdom

China
India

Established as many. United as one.
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